CURRENT SERVICES
& MEMBER BENEFITS

The following is a brief description of some of the services and benefits provided by KCMS to
its members:

KCMS Roster

Our widely-used member directory contains profile, contact and other relevant information useful
for referral and communication. The Roster has a distribution of approximately 8,000 including, non-
member physicians, hospitals, clinics, and other health-related organizations in King and surrounding
counties.

The Bulletin

This monthly journal contains original articles, news and commentary on matters of interest to mem-
bers and their office staff.

New Patient Referrals

Our popular Physician Referral Service, available to the public via telephone and the KCMS website,
helps local residents find physicians throughout the county. Medical society membership can bring an
extra degree of assurance when selecting a physician.

Long-Term Care Insurance

LTC insurance covers a wide range of services that can preserve assets and protect families in the
event of medium to long-term disability. With discounts not available in the individual market, the
KCMS association plan offers products from well-established companies that can be customized to
meet the individual needs of our members.

Mediation and Issue Resolution

With the goals of preserving relationships and avoiding recourse to more adversarial pathways, the
Society’s Grievance, Medical Practice & Ethics, and Medical-Legal committees handle complaints and
sensitive issues put forward by members, their patients, and others.

Advocacy
In addition to its strong voice in the Washington State Medical Association, KCMS represents the inter-
ests of members through involvement with many organizations.
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